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Dear Parents and Carers 
 
Your children have been fantastic; we have seen so much joy, and heard so much laughter in school this 
term, as a result we have had a positive start to what will be a challenging year 
 
Thank you to all our parents and carers for working with us since the return to school, communicating in 
a timely manner about children’s absence from school. We have tried to answer all questions promptly. 
We are grateful for your understanding and support.  
 
We have again received updated guidance from Public Health, regarding our routines and protocols for 
dealing with suspected and confirmed cases of COVID-19 within the school community.  

Please see below a simplified guide which I hope helps in clarifying what to do if…. 

Thank you as always for your continued support.  

Carl Faulkner 

Executive Head teacher 

 

  



Information for Parents and Carers on Reporting Absence 
What to do if… Action needed Return to School when 

 …my child has coronavirus 
symptoms  
 
• a high temperature  
• a new, continuous cough  
• loss or a change in the 

normal sense of smell or 
taste (also known as 
anosmia)  

 

• Do not come to school  
• Contact school immediately  
• Self-isolate  
• Follow government guidance on staying at 

home  
• Obtain a test for Covid 19 as soon as possible 

and within the first 5 days of the onset of 
symptoms  

• Inform school immediately about result 
• Contact your child’s teacher with regard to 

home learning support.  
 

 …the test comes 
back negative and 
they feel well 
enough to return.  
 
If the child’s test is 
inconclusive… this 
should be treated as 
a positive test result  

 

 
 …my child tests positive for 
coronavirus  

 

• Do not come to school  
• Contact school immediately with test result  
• Self-isolate for at least 10 days  
• Follow government guidance on staying at 

home  
• Contact your child’s teacher with regard to 

home learning support. 
 

 ...they feel better at 
the end of the 
isolation period. 
They can return to 
school after 10 days 
even if they have a 
cough or loss of 
smell/taste. These 
symptoms can last 
for several weeks 
once the infection is 
gone.  

 

 
 …somebody in my household 
has coronavirus symptoms  

 

• Do not come to school  
• Contact school immediately  
• Self-isolate  
• Follow government guidance on staying at 

home  
• Household member to get a test and as soon as 

possible and within the first 5 days of the onset 
of the symptoms  

• Inform school immediately about test result  
• Contact your child’s teacher with regard to 

home learning support. 
 

 

 
 …the household 
member’s test is 
negative.  

 

 
 …somebody in my household 
has tested positive for 
coronavirus  

 

• Do not come to school  
• Contact school immediately  
• Self-isolate for 14 days  
• Follow government guidance on staying at 

home  
• Contact your child’s teacher with regard to 

home learning support. 
 

 

 
 …the child has 
completed 14 days 
of self-isolation and 
they are fit and well 

 

… NHS Test and Trace have 
identified my child as a ‘close 
contact’ of somebody with a 
case of confirmed coronavirus  

• Do not come to school  
• Contact school immediately  
• Self-isolate for 14 days  
• Follow government guidance on staying at home  
• Contact your child’s teacher with regard to home 

learning support. 
 

 
…the child has 
completed 14 days of 
self-isolation and they 
are fit and well 
 



… NHS Test and Trace have 
identified a member of my 
household (not my child) as a 
‘close contact’ of somebody 
with a case of confirmed 
coronavirus  

 
• No self-isolation required unless the child 

develops symptoms  
 

 

…we/my child travelled and has 
to self-isolate a part of a period 
of quarantine  
 

• Do not take unauthorised leave in term time  
• Consider quarantine requirements and FCO advice 

when booking travel  
• Provide information and evidence to school as per 

attendance policy  
 

Returning from a destination where quarantine is 
needed:  
• Do not come to school  
• Contact school daily  
• Self-isolate for 14 days  
• Contact your child’s teacher with regard to home 

learning support. 

…the quarantine 
period of 14 days has 
been completed  
From 8th June you 
must self-isolate 
(quarantine) for 14 
days when returning 
from abroad with 
some exceptions 
where travel corridors 
have been agreed  

…we have received medical 
advice that my child must 
resume shielding  
 

All children are expected back in school as per 
Government guidance. Some children may be asked 
to shield as part of a local lockdown  
 

In these circumstances  
• Do not come to school  
• Contact your child’s teacher with regard to home 

learning support 
• Shield until you are informed that restrictions are 

lifted  

…local restrictions 
have been lifted and 
your child can return 
to school again  
 

… my child is unwell due to 
reasons other than coronavirus  

• Do not come to school  
• Contact school daily following normal absence 

management routines 

… as soon as 
symptoms are 
manageable, and they 
feel well enough.  

 

  



Other updates: 

Bags:  

Children in Years 5 and 6, who bring an iPad to school, are now able to carry their device in a small 
bag. Other pupils should not bring bags to school.  

Arrivals and departures:  

The one-way system we have put in place is working well. This will remain in place until further 
notice.  

Timings for the school day remain unaltered.  

Weekend contact with school: 

Outside of office hours the school phone is not monitored.  

The office@normanby.org.uk may be used to send urgent communication during the weekend, for 
example should you receive conformation that your child has had a positive Covid-19 test result.  

Closure of School, or your child’s Year Group bubble: 

There may be a circumstance where the decision is made to close School, or a Year Group bubble. 

We will inform parents of children in the “bubble” affected that the group should stay at home at 
the earliest opportunity. This will be similar to the procedure that we would follow in the case of 
adverse weather conditions.  

We will inform parents and carers by: 

• Emails to affected families, with a letter attachment explaining what to do 
• Marvellous Me alert to families in the “bubble” (Year Group) as a back up 
• Confirmation on the school website will follow as soon as practicable 
• Staff will be present on each entrance gate on the following morning informing any parent 

who may arrive at school with their child, having missed the notification email 
• As you would expect School will contact Public Health England and follow up on any further 

advice and inform parents as required 
• All other children should arrive in school as normal 

Should infections impact across multiple groups, a decision may be made to close the whole school. 
Again, this will be communicated with our community in the same manner.  

 

The advice given to schools continues to develop and change, and we will continue to review our 
processes during this period.  

 

Yours Sincerely 

 

Carl Faulkner 

Executive Head teacher 

 

mailto:office@normanby.org.uk

