
Normanby Primary school’s infection control measures 
 
Dear parents and carers, 
 
I am contacting you following the spread of the coronavirus (COVID-19) in the UK and abroad. 
 
I would like to take this opportunity to outline the preventative measures the school has put in 
place in order to minimise the spread of infection, in the event of an outbreak within the school. 
 
As per the advice from the government, the school has taken the following actions for infection 
control: 
 

• Putting up coronavirus infection control measures information posters around the 
school 

• Encouraging good hygiene by promoting the importance of handwashing for at least 
20 seconds with water and soap in the following circumstances: 

- Before leaving home 
- On arrival at school 
- After using the toilet 
- After breaks and sporting activities 
- Before food preparation 
- Before eating any food, including snacks 
- Before leaving school 

• Using, where practicable and appropriate to do so, alcohol-based hand sanitiser 
dispensers that contain at least 60 percent alcohol in school or on visits 

• Ensuring pupils and staff understand that they must cover their cough or sneeze with 
a tissue, then throw the tissue away 

• Ensuring frequently touched objects and surfaces are cleaned and disinfected more 
regularly than usual 

• Calling NHS 111 if someone becomes unwell and isolating any unwell people in a 
separate room 

• Advising people who have returned from category 1 specified countries/areas in the 
last 14 days to self-isolate for 14 days before they return to school 

• Advising people who have returned from category 2 specified countries/areas in the 
last 14 days to stay at home if they develop symptoms – the full list of category 1 and 
category 2 countries can be found on the government website.  

Parents and carers act as role models for our children. I would ask that you encourage good 
infection control practices, such as thorough handwashing, at home and keep your child 
informed about the things they can do to discourage the spread of infection. 
 
Key messages 
• if your child has symptoms of coronavirus infection (COVID-19), however mild, they 

should stay at home and not leave your house for 7 days from when their symptoms 
started. (See ending isolation section below for more information) 

• this action will help protect others in your community  
• plan ahead and ask others for help to ensure that you can successfully stay at home 
• sleep alone, if that is possible 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-people-with-confirmed-or-possible-coronavirus-covid-19-infection#self-isolation


• wash hands regularly for 20 seconds, each time using soap and water 
• stay away from vulnerable individuals such as the elderly and those with underlying 

health conditions as much as possible 
• you do not need to call NHS111 to go into self-isolation. If your symptoms worsen during 

home isolation or are no better after 7 days contact NHS 111 online. If you have no 
internet access, you should call NHS 111. For a medical emergency dial 999 

 
If you think your child may have been exposed to or has coronavirus, please contact the school 
on 01642 469529 at the earliest opportunity. 
 
We would like to reiterate that these are only preventative measures, in place to anticipate 
any occurrences of coronavirus within the school. 
 
Further action 
 
The school liaises with Ironstone Academy Trust, the Local Authority and local Health 
agencies, so that it is able to use the most up to date advice to inform its decision making 
processes. The Trust has reviewed its processes for closure of one, or more of its schools.  
 
There may be a time when a decision is made to close part, or all, of your child’s school. This 
decision will be made by the Head teacher in consultation with the Chief Executive of the 
Trust. This closure may be for a short period, for example to facilitate cleaning, or for an 
extended period. A closure may be advised by the public authorities or be necessary as a 
result of significant staff absence.  
 
The decision to close will be communicated to families through the normal channels used by 
your child’s school; these include notification via the website and services such as ParentPay. 
Parents can help ensure they are well informed, by ensuring the have informed their child’s 
school of their current contact details.  We will always seek to give parents and carers as much 
notification of a decision to close, so they can make appropriate arrangements for the safety 
and supervision of their child.  
 
Should the school close, we will seek to provide families with some useful suggestions on 
activities that their child can complete at home. This will be sent out promptly after we have 
communicated any decision to close.  
 
Safeguarding 
 
Should the school be closed, and parents or carers require guidance on how to respond to a 
concern they have about the welfare of a child they can contact the NSPCC.  
Help for adults concerned about a child 
Call us on 0808 800 5000 
 
Help for children and young people 
Call Childline on 0800 1111 
 
 
 
 

https://111.nhs.uk/
https://www.nspcc.org.uk/what-you-can-do/report-abuse/
http://www.childline.org.uk/


Updates 
 
Whilst the school is closed we communicate any updates via our website and ParentPay.  
 
This letter was written based on the advice given by Public Health England on the morning of 
13th March. New guidance may become available at any point in time, and the Trust will review 
its position regularly.  
 
The challenges faced by our community in light of the Coronavirus outbreak are significant; 
we trust that this letter serves to reassure you that your child’s school is undertaking sensible 
precautions and making suitable preparations for your child’s continued health and well-being.  
 
 
 
Yours sincerely, 
 
 
Carl Faulkner 
Chief Executive, Ironstone Academy Trust 
 
Kathryn Pentney 
Head of School 
 


